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March 2008
Dear Valued Customer,

I am pleased to inform you that we have made ordering from Commanding Imaging Products,
Inc. even easier this year. One change that you will notice is that we have gone to single price
columns for our items this year with the exception of paper rolls. We received input as to our

ordering process and we believe this change will benefit you this year.

When you get a moment, please access our company website:
www.commanderimaging.com

Our website hasthe following features:
» Comprehensive product reference
» Current pricelist
» Crossreferencefeature enabling you to locate hard to find items
» Many other features

As you have experienced rising costs in your business operations, we too have encountered
spiraling costs of our own which include but not limited to raw materials and labor. Whenever
possible we have absorbed these costs without having to increase prices to our customers.
However, as 2008 began we reviewed our pricing and have seen the need to raise prices
accordingly. On average, we have increased prices on most of the product lines a modest 3.5 to
5%. I would hope that you understand our need to raise prices this year.

These new prices will become effective on March 31, 2008. In the meantime, this is an
opportunity for you and your customers to stock up on your high use items before the new prices

go into effect.

I trust that you will enjoy the “one price fits all” pricing this year. We look forward to working
with you and growing your imaging supplies business in 2008.

Sincerely,

Commander Imaging Products, Inc.
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